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' REAIDP ROP DR A_S® TXHWR QRMR 0 RQER 1 RQQH DEEILP RXQR A\VARWIDHGREELLP RIDWAH
LOSRWMEL®! SHUSUIHQGHIALFXUD AL OLARV FRP HOLMLO SURVR H VL SUHQEH FRAEQMP HOM FXUD @

R
' REEICP R IP SHICDUALA_SP SHA® TXHIR AKH DEELDP R | DR 1 IGR DG RUD & KD SHVDQMP HOM

OQHIIIDR HAPUD HADFTXD CHOMUHR CHERAYHWG g

&RQIOMP SR DEEIDP R DERMMR GHIBI P RADDY SHVDQER SRMAHIR IQMHWH @ URMD P DQRQO©
DR R

$EEDP R SDUDR H SDUEP R @ SIRGRWEIRBIIEL 1Q TXDQR RAMOW DMDYHYR SURFHWL FKH
SUHYHERQR @WHJ DA HBP HOAMMM.GLD TXHERAKH O QDMUDP HMADQAVSRV] IRH P DFRVDF©
A ERBIIER \H @FTXD FKH XMDP R SHJQUD] IRH © IQTXCDM R B © @UD' $BXQL VL VRR
UFRQYHWA/D) QD@YOP HOMOQ QDM P D FRVD FO A VDGR GHI FDLCH FKH P DQIIDP R DQFKH\WH
CRQ GHUYDQM CD DBYDP HQAIQMOUYL TXDQER JQDQP DM QAWRCR QL HIED QDB VX WL
FRQEP [DWHIQD T IDW FRQCFTXD QT XD

$EADP R IQARGRMR  SHODQER A WROHH GH. SUREGP L GFDD ] DN VSHAH HQGP IFKH 1Q
WUIMRULCH_TXDRGQRQ HID SUHYMD O BUR SUMWVHJ DHFRV: | DFHQER DEELCP R DOMDAR ICSHIHAR
HIX@EUR A XQHRWIMP DFUH-DR @ QDMWD & MOP RGP HOMFDAWAKHD® 1 DMDM DXARHIRD
H AKH QRQ KD DYXWR EMRIGR GHOQRWR [OMYHOR SHUP IGRQ_ A DQQ. &L MDP R DAVRHBWLD
VSHAH VXSHURUH H FLMEP R DURIDAAOGUMR QLLOMYHILH VHP SUH H FRP XQTXHy 1 DFHQER GHL
JUDQ AQQL ,Q TXHWR P RGR DEEIDP R H FROAXICP R D P HMAH D UWAKIR @ BIRAYHMAW 2JQ
DQQR SHAECP RVSHAHDQP DOH R YHIHAQHIOMKIROTXHIR ALIQMUIRP SHHFDMH SHUHMA

' REECPR WRYDIH SHU @ CRMD VIMAD
VRSIDYLYHJ D 10P RGR @ IQMURP SHIH TXHW
AUFRDEQQRWL 0 DARP H SRAMCP R SRMIJHH
OERAYHUW VHRQWLFDSMAHAKHRIQLFRRVD©
GUDD H FKH IOEDMIR G DD A XD | DUDM
IQOMAHVXG VMR

| XAD7IQDQL &2  &RQUXBIJ DH5MRYH
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&RP HVDP RP HAL 8HQQL

/ DVRAMQEIMY ©XQDUIRP HR ALFXUM_FRQAXD D SDUDUH HRV: GHMGHUDP R DUHDGRKHQRL
2 YXQIXHAMLIWR VHGHSDUDRWHGHS)E BGUIHHP DIQVEQADGRDQROVDQR RIDQRIQM
A QRQ VDSHH FKH @ UAVSRQDEMY © A ADVIXQR A QRLH AKH ®f O IR @ WM SRARCR
FROAIEXILH SRMYDP HQM DAHRHWEOUR FCP EIDP HOR

/ DD IRGH © FRABQMP HOM LQ HYRO( LRCH DBXQH FRVH FOP EIDGR SP° YHBAH-P HOM QDO
P DDBXQHVRQROQFRIDWRSSR I HP H

0 DTXDEOMWI] [RHDAYDE! / VBIDOR QROOXQ3 DHVHVRAMIELG

' DOXGP DI RRIUWD 1D UDD) | DD G HYHS, BID FRQIOISSRYR  VID 6RAMIEL®! LUMXORA
CROVRCRFR: SRUMYLFRP HVLSRWYD\SHDH

1 HOUDSSRWR LOCRMR 3DHVH YIHCH P HAR D FRQ URQR FRQ J@ DAL 3 DHVL HXURSH. RBAH FKH
5HICR 8QWR H 1 RYHIID H @ TXHWR FRQY URQR YIHQH UHDD | DD XQD FDWLIED GHID TXD®! 1O
QRMRSRUIRTPHOR g SRMRVX (O IRQL.DQDD | DM OVAD IOMXEHH FKH TXDBRWD ©
AMDR | DARP DFKHP RIRIQU-DH ©DGRD I DA

6HCRQVLCP RP HALFRV: P DB CDCBXQR ALYMB GHID VRAMQELMWY DP EHQE®! B \VMAR GRQL
S AUH SHIO® VRAMQELDY VRADG! HGHARQRP IED ' (LI HHY H QRMYRDVLUMARQADCR WD 1L RUG
HIGBXGGHB DAVH / DACRYHIAL RUG SRAHEEH WDQTX@P HOMWCHHICSDAR GHL SUP LAQTXHIQ
FOWLIED WD L3DHVLP RQUADA 6YH ID ' DQP DJFD 30HVLYDWL * HP DQYDH) IQDQAD  LOBXG
DB ICSHIRYR YHYR XQDVRAMQIEIDY FRQAYMD

/1P MWD FDSCAW QA IQQRYD IRH EDAR OH®R A QJMIO] O IRH  IQFDSCAW G- DMDUA
LOYHMP HOAHVMULVRGR WD @ FDXVH FKH P DI IRUP HOM IGAGRGR D DBQEUH IGIRAMIR SHIFRUR
YHYR @WDQU} IRHJI UHHQD QHIR HRGRP IFR

1HOVRADBI GRYH 10 QRMR 3DHVH P DOMH XQ EXRQ SRVIIRTP HOR CQHIDWMMMY D
VRAD®! VDQW LP DIJIRWSUIREGP LVRGR UMFROAZELDIQ 1D GHID I TP LJ@H FUAMAHIAXP HR
GH®II DP LI DWAKIR SRYHWY  1RUP O} LRGH GHIFDSMI®IXP DQRHVIMMP DMEXUH ] D JIX\WAID

) RUMQDVEP HOM GQRQ \MWR YD P DBI H IOUHSRWWYHEH QWD 1Q XQ EXRQ SRV IRTP HOR g
SRAWR UHDAWYDP HOM D® VRAMJELDY DP EHQEG!I 1 RGRAMIQM LOYDERH SRUMYR DQFKH 1Q
TXHAMR FDVR DBXQH FRVH YDQQR P HIQR GLDBAH 6H SHUQQTXICDP HQR DR RYHUER GUJIDP R
CDNSRAMYL TXDQER P HWLD FRQ URQUR FRQ DIAML STHVLHXURSH. CROWLSY  ALH & WWMMAR SHUD
VRAMQELDYY LG RIHRBIIED H VP [ED SHUD TXDB! VRQR WRAGHFHADU GRMYRDIQYHP HOASHJ
\EP SRQDUH QVDVALQDWUDD DOXYIRQL | UDGH HWLLHP R SHVDQER FRV- VIXCB,/ (D LRCDBIS® FKH
DOAL3 DHVLHXURSH SXUVSHIGHOER P HIR A TXHWSHUD SURM IRCH
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SRMCHDE OO IRCHQHD TXDBI QWD WRYD SRMEP RO THIP DUHAKH LUIWAKLGHOAP D
[P SUHHVDVRCR P ROMSTH-

0 ROR U-DD\VRR IOMKIR | IMER GU DR D FDP EICP HQARTP DWA_HVAHP L VLSHOL DGHVHP SR D
IP SUAVH BUDM D SURGK IRQL DJUERB! H IOMKIR G \WDQM] IRCH YHUR LOCHAHR  SHUTXHD)
O IHEHRHQROWEQR I DAHER O IRQLP LD DD UGK] IRCHCGHQP SDAMRDP EHQR®!

/ VDAY VHSSXULQ FURVAMD G \AXP HOWI LQD LDULDI HYROMWYLH G QLI LFROY SHUDFRHEHYL\L
DIIDADGR SHUP RWM O IHQGH MYIDCH  DOQADSCAW @ DAMYDUH SURTHM GU DA DA JUHHD
HRRP\ WM IRH HRBJIED FAHVAWD A VRAWQEDY VRADBIg H 1Q FRQHIXHID @&
DMIDUH IQVHMP HON

5IVAKLP RIR UHDD SHURUD AUFRVAUMA/D® JUDQE_UHDOY [ IHQED 1 RQ P DD P RIR SHAG 1O
I HQRP HQR VLHMQED DQRKH DB SIFFRBIHP HAH O HQCHIQ TXDQM DMRULA SURFHWL QLI LAHD
5IRJDQ]] DV [Q AKIDYH JUHD SHOOWH D QRYL SUIRFHAL AURDW IQHMWH 1Q QRYL
SURGRAMP DMIDD FRQMHOM DX P SUHVH QLI DWLWRYDUH SURQM H QLQRQ FRUMHH LOWAKIR G
UP DCHHHVFOVH @ XQP HIFDR FKH WD FDP EIDQER WDSIEDP HOM LSURSULSDUDAIP L

&DSILH CD GRYH SDWH DQDO ] DH @ WD) IRH @&
SDWMJD H VWKWMIDUH 1O SHIRUVR D DAMDH
DMYDUH JQVAKP HQAGDQDDA 7X\WR SDM G GRYH
\ICP RRWD

&LVRCRVBQM \MADGH FKH ALSRWRQR SHIFRUHHP DIO
SXQR @ SDWMJD GMYH SHU WM HAHH @
FRRFJD )RPDIL VX WPL GUDN
VRAMQELQY FROMHOM QL IQADSUHQGHH SHIFRUL &
AUROWY FKH SRWR EHHIEL RWWH FH
FROWRYMWY DRKH D FKLOQIQADSUHCH
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) RUP DUAL 3HIKS'

SHAC OFRV IP SRWWOM SDWHAEIRWP O IRCH'!

) RUP DL FRQVMOM LOWDIJIXQIIP HOR G REHAMYL SHYRDD MICDON &RQ @ IRP O IRCH L
SRARGR P DOMCHH H WWIOSSDUH DEIOW FKH W FRQMHQRGR @ DIILH QGHOP RAR SO HILEDAH
SRMEI®! ' LILRQM D SIRIHM/QXRYL TXDRSRARGR HWHUH L SURTHAM/GU DD VRAMIEIDN
DI LCDWA D@ RWP 0 IRQH DXV DG DFFUAVAHH @ LGXAD QHTD! | URQEUHOM ICD

&KIDIIP HOM QRQ © VRB XD TXHWMRH HP R IRQDBI H R P RAYD] IRQDG! D P DIJIRU WDIIRQH
TXDQER OIRP [ IRHOP WDMDWP LTXDDO VRAMIELDY FKH ROUH DG HAWHUH SDIWARDLP HOM
DIWFRDW KDQGR IQAIQHKH QYHYH QLIEERWY GUDM D QRWP DAYH HXURSHH QRPH ,62
SDUIP HALA P VXU IRQHH RUHQAFRQM IRy

QXQSHIRYRAIRWP [ IRGHDWP D6RWMQELMA WLIP SDHJ D

o SEHIHOIFRP SHMJ HO IHYEDD

e &RRFHH IOSDRIPD (RPDAR IOMODIRDB 62 (0$6 (FROEHO PDUKL A
SURGRWRY

S&RRVFHHIODP EIDP HORA.SDUDAI P DIQARCRMR DM 6RAMMIELDN

5 LLGMWMHVX@DSSURFAR VIXCP IQBHNH UGH LQILUH YDBRUH SURIMY

SFIXMUHXQDWLP ICRBIIDWFQER VAHQMIFD CD FRQAYICHHFRQJQWENHKRTHY
SRQRVAHIH JQWAXP HQAGLP IVXUD) IRQH H UHQAFRQA IRCH CHID 6RAMQELDY / &$ &DUERRQ
) RRIBUQAADCAR A 6RAMIEDY (6* 11QDQJ DUNVSROLCE®!

o 2 UHQEULYHYR QRYLVWKP HOAG EXMGHW

o &RP XQFDHDBRAMQELDYY SHIQRQFDGHH IQDMYW ALIUH DKIQ)

1 RQRWEQM ICSHIFRYR GLIRWP O IRQH
® $] IHQEH FOP EIDQR VH FOP EIDGR ®
SHYRH AKH H IDQQR SDWM @0
PDCOIHP HQV DB QRYH LXK
SIRHMRDD FKH IDIDYGR SDWM GO
I X\WUR DAHAO D FRP H\LID DG DYHH
XQP LQBHNRAMELD!
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e / DFRQDSHYRB] ] DODMEDHGHITP EIP HOR

e (\WWHH SDUM DMYD DX\ DG DFFHWELH LOFDP EIDP HOR (_ GHFHWOLR 1P P DIIQDUH QXRYL
SHUFRWA SHQVDUHDVRY] IRQUQCRYDAYH DIRQECDUA GO YHAFKIH DEMYAQL

e 7UDMRIP DUH L SHMHLIQ O IRQL FRGFUAM H FRQAYIGH®! FRQ IOSURSUR QHVE RUN DXV D
FU-DUH AUFROYILARL

e 1RQWP HH A HSUP HH O FUDAW 1Q TXDQR O VRAMMIEDY ©XQR WP RBR D FRIGHHH
JHHDUHQXRYHRSSRUMQW

o SRMERD DMYDP HOM FRQ IOMR GHE RN / D SDWZHIKIS © IOSUP R SUCASIR A FHVAVD
VRAMQELGH

BQ SDHD P UGRH © XQ W F<H Q]ID D
BDD] DL TOQR RIQR @ (RL GHAAH @
P LIGRIUHVHMARD
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" FVIQI RUALFXOW HRQRP \

8 QHRGRP D ALFRDUH UFKIHEH FOP EIDP HQNGHOP RER 1Q FXLL SIRRRMARCR SIRTHAR MBURG RiVH
X\Wd)] DIV 3UCAS. G- SIRIHAY IRH GHOWWRER MM RIDQR G 164D BV USD D By H URFD B G H
SIRRM/ D UG IRHGHOAR VR HSHIFRBRVHIQ YD IWBLA SIRARMROVRR UG FHLUMVAKLSHU
O \DOW H @P BHQM P D | RO DGH IOUAFDIJIR HIOWRXSHR G EBIRRMAHRQG I UMW
REEQDRLSRARR DFHIGFOCGHHWEQG [5B IQP LG HIIBHY D

| HRCQRP IDAURROUHO O FKIDYH SUCHSD®! SHURHDUHXQWAMP DUW HHDAYR

,QTXHR DWRBR SDUBIHP RA-

8588/ $5 * $3
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) ROM/YKHEILFXOU* DS

/ XGP R USRWALUXOU* 05 b SXEEGDR @' HBWM SUMHOM XQ DR SUHRAFXSDOM
OFRQRP D JEEDBIORD AURDIH\VRR SHUIO QDDA HYIGH ID FRP H @ SHIAHQMD®! D
QP IQAVD GHOFRUR GQXGP L DQQL QHO QFRQRP 1D JBEDB! UWXERYD ALFRDIH SHUIO

0 URDH @ TXODV GHID YWD GIQ HAHL XP DQL VX@ WD VHRQER L SUCASL &
XQHRQRP ID @HIUH W JHGHIDQER XQ HIHMR FROADUR P HMAQCR D UMKIR ®f FDSDAW GHO
SIDQH/D GLJ DUDQAA G UVRYWH GHAHWDUH SHUD YV VIXCBIDCH
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&RP H IQJRD IQAYIGK MDP R FKIDP DWW DG XQ FOP EIR @ SDWbAJP D DIICA®@ A2 DAFDED ©
QHHWOUR FKH ®12 WDQ} ] O] IRQLALIXIAGR DOPER] IRGH A QXRYLP RGHRALFRQUXP R 3HUIDUV
FKH A2 DFFDED G VWAAMH GHYRQR SUHQEHUDMR AKH VRQR AKICP DM D WVSRQGHUH DG XQD JUWDQCH
VICD SRMKIUHXQHARGRP IDFKH SURGXFDP HR ULIXWHSE YDBH

8QD JWQH SRYD KH S¢ HWHH DIRQBD VRR FRQ \SIMR @ VIXDAD DMYDQR
FRIERU [RQL WD L GYHYL DARUL GHOQGMAD L JRYHQL HG L MQIRD AWBAQL IQAHP H SHJ
SURTHMIUH XQD QRYD HARGRP IDFKHMVLEDVLVX IMMP LU HQHIDWHL

* QVMXP HQAD QVSRV] IRCH VRQR GYHIYL WWWYID SHUFRP SUHQGH.CH OMD | R © GHRHWOLR
SOWHAEBUASRL 2 WHYDH® 1 DMWDFRP HP RGHR EDVDIR VX XQJDQGHVMMP DDAF®
FKIXVR GRYHWWWWR VLDV RUP DHQX@ VL GVAKI JH

821268&5( | &217(672

BL0P R \MWWLSDIM G_XQ JUDQGH VMMP D IOMIFRQCHAR GRYH RIQLQRWD O IRGH SIRGXFH D XD
YROBXQUVXGRR P P HADR HGXQD UHT IRGHVSHAWR YIMEIGI GHIXQIR WP ICH

&RPH RUDQY]OIRL DEFECPR QRMR FKH @ P DMYD SRS IRH A SIRGRM. FRQ @
FROVHI XHOM HAADSRD] LRCH GHI! P DMUH SUP H H VI UWEP HQR GHB IWRYH QDMIDDH QRO
SHURMAGHIHVSHWR XQDP DMP [} ] O} IRGH GHCBUR MR CHQP P HADWR KD JHIHIDR XQDVHIH A
U] (RQLVERED UHQGHH SUHFDUD O YV GHI QXRP QL VXA \WALD

6H 11QR D IHL TXHWR P RGR @RSHIDUH HID FRAHAR RIJL QHOSIHR GHI UM VMMP [ED GHID
TXDBI RSHIDP ROQHHWOUR QVHIQDUH XQ QXRYR P RER A SURGXUH YROR D@ MIUH LEDQQLIL
JHHDAH D FRMCHDH ® FRQA] IRH CP EHQE®! FRP H SDUM IOMIWD® H CRQ FRP H XQ
HBP HORRWADR

$111CAR@ TXHWR SRAD DFFDGHH © GHAHAWDUR FRP SUHQGHH TXDOR S SRMEL®! HFRWMP D
SHJ QVHIQDUH QXRYH URMA YROM D UVSRQEHH SRMYDP HOM D JUDQEH MIED A SURGXUH
VHRQER XQHRGRP IDALFRDUA
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/H O IHGH GYRR [P SDIDH DG RAHYDUL FRP H XQ IOAEP H &L WMP L IQMIFRQUHAL HG
IOMASHGHON FKH IOMDIMRQR WD @ ®R DOOMIR A XQ JWQH HRWWP D SHJ
FRP SUHQGHH FKH RIQLBWR O} IRCH JHIH.D XQ P SDMR VX@® AP HMRGH TP EHQME®B! VRAD®IHG
HARQRP D AKH QHOOQIR WP IGH SRADQCR DYHH XCD UEDGOA® VX WAMH RUDQ] ] O IRQL
TXHAR SIRFHAR 1Q JHI R WFQER YIHH GH LQVD @ GXSTFH P DMUDDYY GH_UMAKL( 6*

, IMAKL( 6* VRCR TXH_UVAKL DQQHWL DR WIOSSR VRAMOEL®! AKH VDGR A QDVMUD CP EIHQEG!
HARQRP IFDH VRADO

SRQRVAHHITFROMAR IQPXMLRSH.D RAVHYDUHHDCDD | DUHIXIGH ) ®I0] IHQGHDFRP SUHQGHMH

, WFKLA.CDMDHI DD TXDBIOHVSRAD

*Q DAMRL FRORW GO SIRSUR WWPD H 10 JIDCR @ SRMH FH HVHRAVIGR
VX@RJIDQ | O IR-HWMAD

/ HUWRWH FKH SRAMHEH H TXHD® P DQFDQASHJIWSRQGHH DI JUDQEH M ICD GHOHRQRP ID
AUFROUA

3HP HMA FRAKIUH SIRTHAM/DMDYHYR JHMRQH SDWASDM HG LQFOMYD H FRP SUHIGHH

TXDOMDGR G FDXVH SHOMRYDUHVRY] IRQLAKH DUHAKIGR XQEHH IHR MNP IFR

FROMAR AYHOMXQRVIAKP HOR DELDBQM SHUD PUHD IRGHA XQSURIHAMR QL ALFROUNY
, SIDVAL FKIDYH SHU @ FRP SUHOMRGH GHOFROMWR @ XQRUDQ}] O IRHWRR  3(5621(
3528&( 66, 352' 277, 3523267$" ,9%/25(

PERSONE PROCESSI

O

PROPOSE PRODOTTI

( VFOGHH XQR G TXHWMI QULIFKHHEEH | DURURTUH XQD GHI! [ RQEDP HQM FKH WHH 1Q SIHAL
XQD IHXD
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3(5621(

&RP SHCHH @ FXOMD D HXD® 10 JWER A VHMEDY FKH O SHYRH SUMHOW
CHORUIDQ] ] O IRCH KDQQR WWSHAMR ®f WP DAFKH G VRAMQELDY /D IRP O [RH AYHOM XD
FKIDYH GLQI UAR SHIFRGRVAHH JQCP EIHQMOQMY QLI RQGHH XCQD FX@MUD HI DUM FKH LAYHIL
DAMRUL YHEDQR QRUDQ ] O IRH FRP H XQ RUDGR A UMRQDQ D SHUFRQAEXIH [Q SUP IV FRP H

VQIRDIQAYIGKL SRFRGWYDP HIM DG DYHH XQ IP SDMR SRUMYR VX@R WIGISSR VRAMQEL®

DIHQER ARV VHIXHIER XQD FDXVD DQRKH SHYRQDB! H QRO VRR GHMD ADORIDQ] | O IRCH /D
FRVAK] [RQH @ XQ SHRWR A VRAMMJELDY DV XQIQ OHJ D VX@QMD RUIDQ] ] O IRGH H VO
FROMWR 1Q PXLRSHID &UHDUH PXOMUD SR GRUDQL ] O} LIRGH D ARP SUHQGHH AKH © GHFHADUR
DQEDUH ROH @ UVRYY IRQH GHLSUREBP L UFHADQER ADXVH S SURRQGH  SHUWRYDUH VRO IRQL
Se HIFDAL

352&( 66

S&RQRVAHH HG DQDD ] DUH L SURAHWL SHUFRCRVAHUH IQJ DGR @ IP SDMR AKH HAWL JHQHIDGR SHU
UGVHI QDLDILQ XQRMAD ALHR HIIAHJ D RAHYDQER JQIP SDMCP EIHQEQH VRADDGIDADG
AL, SURFHWL AKH JRYHU(DCR QRJIDQL ] O IRCH QRQ 1DQER VRR WHUIP HOR D ACDP IFKH
SIROMYH HY SURFHWL P DQLDAMUHL BHQA FRP SIHGRQR ®f DMYW L SHIFRUL FAKH
QRUDQY} ] O IRH FRP SIH SHUHWHH DMYD &RP SIHH TXHWADQDDA SHIP HAMM G FRP SUHQCHH
FRP H TXHLP SDMIGR VX@I AP HMRQL GHID VRAMIELDY P HAMQGER [Q OFH TXHWMRQ VSHAR
P MHIQWWHRQIRSDR

352' 277,

2 \WHYDUH L SURCRMAHFRQER @ @I IED GHOAF® AL YMD FRQRVAHUH ICAF® A YWD LI QLLED SRMU
D0 ] DH IOBUR SHIFRWR CDM® SURTHAY IRCH 1ICR DI AWP MMRH FRQRFHQER I0JWIDAR @
IP SDAVR FKH.JHJHUD ICSURCRAR GXUDQM @ SURGK] IRGHXVRHAWP MRGH

3523267$ "' ,9%/25(

$QDDO] DH @ SURSUD SURSRWD @ YDBUH SHU FRP SUHQGHH TXDQR TXHW WD [Q @HD FRQ 1O
FROMWR GHID TXDB! GRYH VLD RSHIDQER FRQYROHGR LAYHIL SRUBRUGIOMMHAH 3HRR

© UDOV © SDM A XQVWMP D IQMIFRQGAWR H GHRHWDLIR FKH MLARP SIHQED FKHRIJLSE FKH
P DLQRQSX HMP HWLA@G-D A R IRHAYDRHFRQEYWR
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OFRFHAR @ YDBUH FROAYVR  GHAR DQFKH /6KDUHG YDOH  XQWAH L SURIUAML GHOIP SUHVD DO
SURIUHAR VRADB! P IVXUDQGR [OYDERUH GHBI RUDQ] | O IRQLQRQ JXDUEDQER HFGMYEP HOM DO
JUDER A_SUR IR JHHIDR EHQV DOEHCH AR H DODARUHVAP HQR FKH TXHM VDGR 1Q JWDER &
JHHDHCH®D AP HMRHVRADBIHDP EHQ/E®!

ERRVAHH HG DXDQ]DH L SIOWL RKIDYH GHORJIDQ ] O IRQH SHJ DYHEH XD SIRRQD
FRP SUHMRQH H FRP SUHQEHH IOFROMWR 1Q FXLARUIDQ] ] O IRGH RSHID RIIUH @ SRMEDY @
QM) UDUH LSUCASL A VRAMQEIQY DAOMICR GO 1$ GHORJIDA] | [ IRCH

[1((*8, $3(58&($5( 81 352* (772 &58&2/ $5(

@ B2

CICLO DI VITA ECO PROGETTAZIONE MANIFATTURA
STOSTENIBILE

$ QDDA GHAFR A YWD GHOSLRGRMR ©LP SRWEIQM FRGRVAHIH @ YIVID GHSURSULSURGRMMH TXIQAL
FROAGHDUH QOMR VMVP D @_SURGK] IRGH HG XVR AL TXHOSLRGRMR 3RAHP P R UWVSRQGHH DD
GRP DY FKH YWD DY TXHCBUIRERAR IQ IDH A XWD | R &RP HYH QWP HAR' &KH P SDAR
JHHD OME) | R A TXHBURGRWR VY@ AP HMRCHDP EIHQE®! 0 LH&\ FBI$\WHAP HOV/ &8 ©
XQD GHBI P HRGREJIH P DI JIRWP HOM X\WI) | DM SHUP LI GRUIDUHIGFRP SRWIZP HOR DP EIHQEIBIAL
SURGRWY SURFHVVLH DMW &RP SUHIGH VWM B | DU SIRTHM IRQH WIGSSR H SURGK] IRGH
QAR ICBIRGRMRQROKDSI® XWIWY RIXQ IRQHO LWXUDUH ICAFE® G YIVID GHSURGRMASHIP HMAGL
DYHH GHLSDUDP HAL @ SDWY D SHUSUHQGHH AYHYH GHAMRQ YROM D P LJGRDUH LSDUP HAL
(6* ATXH.SIRARM.

SWRIHMIHIQXQRMID A HRHIIAHY D

,CBURAHWR G_SURTHMI IRGH GHWHH GH ARG QIP SDMDP EHQEQUADAYLDCP HRGR
A SR IRH DOXVR GHOSURGRMR DR VP DOP HOR /D SIRIHMY IRGH GHYH DYYHQLH 1Q
XQRMED G_P DWMP D LOMJ U IRGH WD B SDW $FTXIMUH XQ VHOUR GLUHVSRQUDEIMY YOOMIQER
QP SDMR P EHQMEG! GHISURGRWR YDOMIQER OMVAD] [RGHGH®IP DMUHSUP H LOADVSRYRFRQD
TXOB! JIXQIRQR 1IGR D FRP SUHQGHIH IOVXR UHFXSHRR D 11GH YV 3HURWCHIH XQD P DMP D
LOMI D] LRQH WD G SDWAO GHFHWOUR SURTHMIUH VHARQGR LSUCHSL GHA ILIH R FBIIQNQIb 7D
P HRCR © (DR SHUDMWMH IOSIRFHAR GHRAMRDB! D VMWL Q/HRIQ P DMID AL WIGSSR GHO

SIRGRMR GHOHLY] IR GHID SURGK] IRQH DSSURYYLILRQDP HQR HVP DUP HOR | (DB
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QUHDUH SURGRMZR VHY] L AUFRDUL LI QLLED HAWMQGHH LOFRQAHAMR G SURTHAR] IRQH DI GXSTH
YD FKH LOSIRGRMR VHYLL IR S DYHH XCD YROD AKH JIXQID D 11IGH YMD ,Q XQ SIRIHAR AL
AUFROWY QP SHIQROTXHER AL HAMQGHHH TXIQAP DMP [} ] DIHO YV GH.SURGRMAGFOGHIR
G5 VADMILHY GHID AUFROUW

/H&b VWWDMI IHvb VRCR UDWXQM 1Q XQ 1P HZ RIN FRP SRAWR GD X(D OMY A_AHALO] IRQL &b
QML G TXDOVRER DAWR YRUD VXGAYIVHIQWHP CRIR DUHH

87,/,==2 ( 352' 8=,21( "' ,352' 277 ,17(/1 *(17,

,QTXHW FDMI RUD DGHHP SIRWRYICP R OVWDWIID A5 IGKUH SHEOXFH  HWAHH S HITHHQWN

CHD SURGK] IRCH H GHOXW | R GHOSURARMR UGXHHIER OWVR G- MRIH (DMUDD R P DAMUDD
YHJIQL

(67(16,21(" (//$9,7$87,/( " (/352" 2772 (' (//( 68( 3$57,

| REIHMYR © TXHIR AL HAMQGHH @ YIVD XWBI GHOSURGRAR @H H WMRQ UFHIFDQER XWa ] L
DOM.CDAYLXCD YRID AKH QRIJ HAR KDVRGAM DAR OVXDI XQ [RQHSUGASDE! ,Q TXHWB DD BIDG
HVHP SIR WRYICP R LOFRGFHMR GL5 1P DQUDAMWD RYYHIR SURTHABUH SURGRMZL FXL FRP SRQHOM
VDGR DA® HOMAVDWHP ECEQSHHAHHQKRYCP HOMIP SIHIDW

$33/,83=,21( 87,/( ' (,0$7(53/,

/ H5 \AIDMI LHV VRQR YRTM DG DXP HQMEIUH QMY GHIP DMUDBIXCD YRIDWAP IQDRIOXR AFR Q.
YD / HGXH DMV G DSSTDUHIQ TXHWR FDRVRQR

e S5IHFR SHAFRH \ UHFDUWH LP DMIDD SHIP HMA G- UFDYDUH XCQD QXRYD P DMUD SUP D (D

SRMWD | DUH GHD VWWAD TXDDW RAXQD TXDW IQ HIRMH
e S5HRXSHR S5HRYHJ \ UFRXSHDWH GHHJIID FROMXW CH- P DMIDD WP W 10 BUR

IGFHHIP HQR ©XQP RER SHIFUHDHQXRYR YDBUH AP DMIDQRQSP X} | CELGH

$CRMIQER TXHWFUMULSRAMDP RWIOSSOUHSURGRMMHR  H [ IEHQW

/| (R HIAHY D © TXHOSIRAHWR R IOVMHP H & SUIRAHWL AKH SR DI UHDA@ | O IRQH A XQ
SRR [OMR ARPH SIRRMR IMEFR R VWY IR FHIFDQER (1 DYHH 1O P ICRU 1P SDMR

DP EIHQE®! SRAMELB! SDWMQER CXODAL] IRGH GHI P DMUID SUP DGR DG DUYDUH DAFRQUXP R
HVP DOP HQR GHORIJHAR
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0$1,)$7785% 6267(1,%/ (

3 URGXUWH VHI XHER G GJ IEKH @ HUAROUMWY I QLD VAHI GHUH ALLOQADSUHGHH XQ SHIARWAR YROR

DG LOMI UDUH IOSHOMH R GHI/ HDQ P DX CRMUQ) FRQ G BJIEKH GHI* UHHQ 0 DX DRMIQ) SHU
WD) RDHIQXQRMADAHRH I IHHJ D

/ D JUHHQ P DQXI DAMUQ) YHEH GH® / HDQ P DQXI DRMUQ) ®1 \ViXH EDVL 1Q TXDQR DQFKH HAD L
FRGAHOAD \X@ UGK] IRH GHIQ VSUHKL 1Q DIJIXQM SHI @ JUHQ P DQXIDAMQ) P LD D
FROMCHHJI QP SDMDP EIHQEOFRQUGHDQER ICBURGRWR CHOIQM R AE® AL YIVD TXIQE D SDWWH
DQFKH D SLIRIHMY [RQH

/ DP DQUDAMUDVRAMQEIBIR | UHXQIP SRW IRGHD AFR FKXVR IQMIDQERB! 5 \MIDWIIEV
5, 855( 5,87,/,==$5( 5,&& $5( 5,3$5%$5( 5 352* (77$5( 50 $1,)$7785 35 (

. SUCASLED SHYHIXIUHCHI P DL DAMD ALFRDIHVRCR

352* (77$5( , 5,),87,

3URCRM/SURTHABAH RMP ] ] DA/SHUXQ AER A WP RQAIJIR H UXWD | R AKH SRWTXDOR SIX
SRWMEL®IDGRQDYHHLULXW

")) (5(1=%=21(

" LIHHJ IDH FRP SROHON @ FRQUXP R H FRP SROHOW GXUMYRD. UHQGHOER L FRP SRHON @
FRQXP RTXDQRP HOR P SDMIQASRMED

(1(5*,$38/,7%

/' HQHJ LD QHRHWEUD SHUD SURGK] IRGH GHYH HAWHUSUIRGRMDIQ GD | RQMIQURYDELD

/2% 67,8%

8 QD P DQUDAMUD ALFRDUH SUAVHOD XQD GIIMARD LOMIUDE D TXHDI FKH VRQR ®f BIIFKH @
AURDUM / D UHYHYH GIMAE AYHQD GAMIP LQDQM SH | DUGYHQELH IOULLXVR XQD IVRYD @
UHQMI UDUH DQQM.IR GHBURSUR AFE SURGXWRYR R FKH FRQAEXIVAD D FUHDUH YDBUH

/ REAIBMYR D SHYHIXWWH © TXHIR A RUHDUH SURCRWY AKH WVSHMCR RILEKH AL 1XJ IRQDDW

HARQRP IFD EDVDVB VXQRMP 1] ] O IRGH GHODX\VR R GHW IXQ IRH GHLEHQLH WHY LH TXQA. @
JHVARGH GHIB! UVRYH HVMMON!
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INDUSTRIA DELLA CARTA

SRQREEIHMYR G WDLIH YDBUH @ SURSULUL X HQED KD P AR 1Q DMR XQ SURTHMR QLUFHID
HWIOSSR YROR DUHP SIHI DUHXQR VADWR JHH.D/R GO | OWUD H SURGY] IRGH A_FDSLIQGHQP
0 HADOM XQR VWXAR DSSIRRQAVR © WXVAVD D UDD] DH XQ QRYR WAMXR FRP SRAR
FRPSRAMRAD A FRRHUAFDW P HFDQEDP HOM VADWSHFRQXP HJ H  QFRRCH
YHJIGH BRBIIFR 8 GMIRIH YDBRUH DIJIXQR GHOSURGRMR © AR @01 DMR FKH 1O DWR QRQ
QHHMW A HAHHWOR 1Q TXDQR AP SHIR AVREWMXWGHIP KD SHP HAR GLRAMCHHXQ
SURGRARIIQVR J1; WOR FDUDAMLL ] DR GDXQD QXOQAH SDBILQEDAR HIP ICDQER FRV: QOMD I DH
AL WM FRQ FRQVMIXHOM UGK] IRGH GHTIP SHIR A DFTXD H A UMRYH GXUDOM LOSURFHAR
SURGAMYR

,QROAH FRQ GREEIHWRYR GLP DMP 1] DUIH @ YW VFDWKD P HAR 1Q DMR XQ SIRTHMR VP EIRL
LQGXVAIDG! GRYH LULIXWR LVRMRSURGRMIAXQ SURFHWR IQEXAIDB! AYHQEGR G P DMUH SUP H
AXQDER 5 DJIRQDUH IQ RMAD HFRMMP LD KD SRR @ 5 HDBYY D FRP SUHQEHH AKH ICBURSUR
VADWYR SRMAH QYHQEIH P DMUD XWB! SHUXQ VHMRUH DSSDUHOMP HOM QMEQM CDQQGMAD
WAM®I

0 HMAGR DWLID XQSIRIHMR A XSA FIY [P SHIDQERIO  GLHEWD RNV CD VADWH VRAR
SURCRMIASURGY] [RQH DG XQ P SDAR A_FHTIEGD SHIAUYIVD DG XQD QXRYD WERRIID G_FDYD
* ) IH D TXHWR SURFHR IQQRYDAYR DG RIJLVRGR WIW SURGRWM LD WH \RQHIW G_FDYD
XWD]DQR N QVADWA WAXR ,Q XQD SHUHMD RMED GHRQRP ID AFRDH @ IMAD

0 IHDOKDVHIR AP SIHIDUH O AW SHUUWHDD | DUH GHOXSSRWASURVHOA] LRCH GH SURSUD

FR®| IRH
$WDYHIR QOMIUD] IRGHAXQMMP D ALFRDUQ IHED © UXVAVD FKIXGHH IGAHUKIR UGKRHIER

O SURGK] IRCHGH_ WL MSURGXRHIER S YDBRUH

AXHAMXGIP R HHP SR FL SHP HMW @ RAVHYDH FRP H OHFRGRP ID AUFRDIH © XQR GHI@
VKPP HQAFKH SR GRUDAJ] | O IRQH DG DAFRI@HUH LOFRGAHMR GLHARWMMP D SHIR@ \SIQIH @
U-DOV DG DEEDMAHICSDIDAI P DA MBVWIQNQ) SHUDSULA DI G IFKH ALIQQRYD)] LRGHDSHD
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2 YYH.R SURTHMFKH QDVARCR GHOAMWP DFRQSIX SRUDRILGIQMMHAH | DFHQGR VLFKH @) HQED
SRWD CFRHEH H D SIX WWRWH VEQI IELOHG LOEIQ) EEIDSHURHUIFDUH VRO IRQLD SUREGP LFRP SBMAL
VARSUHQGER FAKH GDLUMAKLD@D TXDB M OHVSRAMM_ SRAVRGR WLUHP ROMRSSRWYQW

6FHMH Q- FUHDUH XQ SUIRIHWMR A HARCRP 1D AUAROUWH MJQULLED VFDLECDUH 1I0SDUIDAJP D GHDY
HUWY SHISDWOUH D TXH® HUAROUH DAMYDUH XQ YHUR H SURSUR SHIFRWR D RP DAYR_HKH

JXAARIDY | O IRCHDAQARYD] [RCHVRAMQEI®

60D’ LYDMIMD 6HIRUSGMRA 3URIHMY IRCH6' * V
) DVKIRQVXMGDE®IVSHADDAM FR DVKIRQ GAMICHJ

a FAXQR FRMKUBERH FRQ XQ PIQPR A BRY
VHOR XQIWDMIAHR\X | RIEP HABIQAEDH

| IDVHGHIDXRHWDAMD OAER CBRMJ IDBISP DR
* DQHBI7TUMVDQ
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* HHZ DKIQ)  1DORIP SHIGR YV FXGMUD DXWIQAFD

,OHFRP HRGODORIP SHIQR YHYR O VRMABEDH HBIM IGHSHIXCD PXAMUD DXMAND

QARGK] IRCH

1 HIQXOP L DQQ. FO WD XQD FUHVAHOM FROVDSHYRB] ] D VX@P SRYEQ D GHID \RAMQEIOW
FKH KD VSIQR P ROM O HQEH D SURP XRYHUH G SURSUH SUDAFKH DP EHQEOH VRADD 7XWBYD 1Q
TXHAR FROMAROHP HYR XQI HIRP HIR SUHRFFXSDOM FRGRAXVR FRP HIUHHZ DKIQ) 4 XHWR
WP LGH WL ULHUMAH DO SUDAFKH DMDYHYR ® TXDR ®1 O HQEH FHIFDGR Q- SUAWVHQEWA FRP H
VRAMJED H VRADP HOM UHVSRQLODED VHID SHI 1P SHIQDUA FRQAUMEP HOM 1Q O IRQL
VIQLIEDAYH 8 QR VWMGAR WXQJUHHY DWKIQ) SXEEGFDR DM ERP P MRHHXRSHDQHO KD
UBNDR FKH 1O CH®! DAH] IRQLLP EHQEQHVEP [QDM QHTB QRCH ( XURSHD HIDQR YDIKH
IXRIDQARIQRQEDM P HOAHIO  HDFRP SBUEP HOMIQRIEDR

,QVEB! FROMAR QYHQB | RQEDP HQB®! SURP XRYHUH XQD FXOMUD GHID VRAMCELDYY DXWIQAFD DO
IlQH @ JDIDQAH XQ [P SHIQR FRFUHR YHIR @ VRAMQIEIDY H GHYRY] IRH YHIR P REHR G
SURGK] IRGHHFRQUXP RUAVSRQDELD FRP HUEKIMR CDOREIHMR — GHTBJHYD

,QUHY DKIQ HIORADY DKIQ] CHIQ] IRQAHIP ST IRQL

OJUHYZ DKQ W YHILIFD TXDQER XQO] IHYD SURP XRYH XQIP P DIICH A VRAWQIEIDW R @
UGK] [RQHGHOP SDAR DP EHQE®! P DGIVXH D} IRLVRQR IGFROAMMOAFRQVEDD | HP O R $G
HVHP SR XQD) IHY® SRWHEEH SXEEMH] ] DH XQ SIRARMR FRPH HRRBJIFR \VHJ D IRWQLH
HVIGHQ H FRQAUHM R WDVSDUHQAD VRAMIGR G VDD | HIP [ IRQ. 4 XHWR SR ALFARP SRWEP HOR
IQIDQHYRBI S¢  FUDUH XQIOMRH @ SIRILMR YHIR @ VRAMQJEMY RWIFRDQER GHO
FROMP SR LYHILSURI UM H BIQ] IDAYH DXWQNKH

$QORIDP HOM IO\VRADOZDKIQ) . WHIMH SUDAD CHBY O IHGH A SURP XRYHH
XQIP P DIICH AP SHIGR VRADB! DMDYHYR FOP SDIQH GLP DUNAWY) R VSRR O IR VHI D
LQADSUHQGHH O IRQLARQAUHM SHUD! I URQALH B SUREBP DWAKH VRADD $G HVHP SIR XQD) HYD
SRWHEEH VRAWMCHUH SXEETFCP HQM XQD FDXVD VRADG! VHJ D VMWYID DERWIUH SROMNFKH [QM.CH
FKH SURP XRYDQRH | HMYDP HOM QQFOMRGH R IGEHHWHIH GHLSURSULASHIGHOW.
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/| HGHRID IR GHOHRP HR

OHFRP HIR GHOIUHZ DKIQ) SUAVHQB QYHYH VI DAFHABMUH FKH L OHJ DQR AP P DIIGHH @
FRP XQED)] IRCH GH® O IHQGH 1 HODSSRYR 3OHATUIDANHU A+\ GDVRQR WRAMIGHQMNIEDA!

DEXQU HQRP HQL\VSHALIELAKH DDA | DQRIQJUHHY. DWKIQ) 9HACP RDGHIGHMI @R

*HHPURZ AQ) 4XHWR THORP HR WL YHULIED TXOQR ®f O IHXEH V. (DWFRQERR GHAR
XQDSSDUHOM | RI DD H H JUXSSL 4 XHAD WD ID © DMDMYD SHUIQMHWYRILH P HAD
SREE L QXP HIL HBYDA/ SRAVRGR @DUH QBMRH @_XQ |IRWM P SHICR YHIR @ VRAMQELQW
7XWBYID VSHAR LUVXEAGRQVRGR DODOM | D GHIBI DVSHMIYH TXDQER VL VAHIGH GH GHMI @R
VLDQD0 | DAP SHIGR GHBIMQIRBID] IHQGH DAQMIR GHILXSSR

* HOWKUWY)  ,Q TXHWR FDR Gl O IHGH FHR A WDUFDH © UHAVSROLCEMY CGHD
VRAMQELDYY VXL FRQUXP DL ,P STAVEP HOM L VXIJIHIMAH FKH VDGR LFRQUXP DRULD HAHH
UHVSRQUCELQGH_SUREGP LDP EHQED FHIFDQER ALAVIRI GHH (DMAY IRGH GO SIRSUH T IRQLR
SROMAKH SRAR VRAMQELD %XQP RER SHUHYIVBUH A_DWXP HIH XQD YH.D H SURSUD UAVSRQUDELOW

HALIQADSUIHQGHH D IR ARGAUAM SHUP LICRIDUHQP SDMRCP EIHQEG!

* HHQDEHTID) 4 XHAWD SIDAD WXDUED OHMEKHMIMD @ SIRARM/R VUYL LFRPH YHA R
VRMMJED 1Q P RER IXRYIDQM , P DIHMUXWD ] DGR DIHP O IRL R VP ERD FKH SRARR
WIUH 1Q IQIDQCR L FRQUXP DR VXJJHHQGR FOUDMAMAKH HRBIIFKH R VRAMQEID FKH
SRWHEEH.R QRQHWHUH SIHIDP HQM YDIEH R YHULIEDEID 4 XHWR WER GLHAFKHAMMUD S FUHDUH
FRQ XMRGHHUHQGHH QLI AG! SHULFRQUXP DR DUHVAHIMIQ RP DM

* HHQDIKWQ) ,Q TXHWR FDVR ® O LHIGH P HAMRQR 1Q OFH XCD FDUDAMUMAFD SDUIWAROUP HOM
HAR®JIED GHBI BUR RSHU IRQLR GHLBUR SURGRWY DQRKH VH UIDSSUHVHQD VRE XD SIFFRD SDUM
GHOBLR FRP SBMR EXMCHW / REIHMYR © GWRIQHH COMAY [RQH GO DMYYY CDQCRVH SHU
@P EHOM FKH ) IHQED SRWHEEH WROHWH 1Q DOAH DUHH 4 XHWD VADMIID P (LD D FUDUH

XQIP P DIIGHSRMYDVHY DD | URQMUH CSSIHR AP SDWR DP ELHQEIBI FRP SBMAYR GHT) IHYED

*UHBIOAQ) 4XHWR IHRPHR W WHIMVFH D® SIDAD GH® O IHGH @ P RALDWA
UHJROWP HOMJQREIHMYL( 6% $P EIHQED 6RADD A* RYHIDGAH SUP DRKH YHQI DGR UDIJIXQA!
/ O IHYXDSE DIQXGADUH REHAMYLDP H] IRULH [P SHICDYAD DI JIXQIHD P DVXFAAYDP HOM
QP RALIFDR QUP XRYH HYMIQER ARV GDI | URQMELH FUMIKH R UHVSRQDEIDW GHIFDWR IQFXLGQRQ
YHI DR U JIXQN

* BHHQKXOKIQ) ,Q TXHWR FDR LWDP QL JHWMRCH O IHQED®! VRAMRYDOMEGR R (DVARQGRGR O
SURSUH FUHEHY 100G VRAMQELMY SHUHIGHH IGFROARTR GHI QIQYHWRUL 4 XHAR SYE DYYHQULH
DMDYHYR © P DQDJ D @ WDVSDUHY D GHI ARP XQFD] IRH R @ VRAMRMP D GHB® SRONKH H
GHIQM R LIQADSUHWL
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/ [P SRYEQ] DCHD FX@MWD D] HYED®!

/ D FXGYUD O HQED®! WDSSUHVHD QQUHP H QL YDRUL SUGASLH FRP SRYEP HOAFKH JXIADCR G
0 IRQ A XQD HYD H LVXRLP HP Bl 8 QD FX@MWD [ IHYE®! DAWOADP HOM RUHQMD DM
VRAMQELDY H DOEHHAWHH VRAD®! © |RQEDP HQEG! SHU HYMBH LOJUHHY DWIQ) H LOVRADD
ZDKIQ) 4 XDQER @ VRAMQEIMY H QP SDMR VRADG! AYHQBQR SDUM LOMIUDQM GHTD FXOMUD
0} IHQED®! ®I0] IRQLGHID IHYEDVRGQRIXIADM EDXQIP SHIQR UHDB! YHIR TXHARELHAYL

8 QD FX@UD O HQEBI AKH YDBU] | DOVRAWIEIDY SY¢ ICFRUDIJIDUIHAQCRYD] IRHHOUEHID A
VRO IRQL AKH UGXFDGR QP SDAMR CP EHQEB! GHOD HYD 4 XHVR S¢  LQFOGHH OOGR IRH @
SIDAEKH @ JHAMRCH VRAMQEL®! GHBI WRYH @ UGK| IRH GH® HP MIRQL & JDV \VHUD
QP SBP HQM IRQH A_SRIWAKH A UGK] IRCH GHLULXWR QQYHMP HQR IQHIHUIIH UQGRYCELD 8 D
FXOMWD O IHYED®! RIHQME® DOEHHAWHMH VRADB! IQvHH S¢  SURP XRYHH QQFOMRH @
QYHIAVY HOHTXW DOQM R GHID HXED VWWAD QRIFE GHOQM.D FDMD GHODBUH

/DWD/SDHID © XQ HBP HOR FKDYH @& o \\\\\
XD FX@MUD O HQGDBI DAWQAED / HO IHQCH & B
AKH FRPXQEDR 1Q PRAR RHMR H

WDVSDUHOM B SURSUH 0 IR LSIRIUAMALH e ¥

® VICH IFROADM QHD UFHFD GHD
VRAMQELDY HGHOIP SDAMRVRADBISRAMYR
SRAWRCR FRAMIKILH XCD UHD] IRCH @I LGXAD
FRQ L FRQVXP DR L ASHIGHOWH ®1 DO
SDUMOMHADM

/D" IUHMYD8 (| 6XL* UHHQ&DIP V

/D QAHMYD 8( *UHQ &DIPV GO PDJR © WD IQARGRAD FRQ GREIHMYR G
QWASEDH IOIHRP HR GHOJUHHZ DKIQ) H JDIDQNH @ YHIGRAW GHBI ARKIDU) IRQL G
VRAMJELDYY GHBY O IHQGH 4 XHWD UHIROP HOM IRGH URKIHGH D O HQGH @ IRQUH SURYH
VAHQWIEKH TP SIDP HOM UFRQRAXWM FKH GP RAMIR @ YHIGAW GHBI &R DIHP O IRL
UHDWYH DI VRAMQELDY

,OXR REHWRYR SUCASDBIO TXHTR AL RQUH DLFRQUXP DRUWIQ RIP [ IRY DMQAEID FRP SDUEID
H YHULIFCELD VXI@ P SDMZDP EHQED \XIQ DVSHMH VX@! SUMA IRQL A SIRGRM. VHY LR
RSHDRUL & ©1RQEP HQEG! SHUFRQADMIUH Q) UHZ DVKIQ) H DWEXUDUH FKH LFRQUXP DR
SRADCR SUHQGHHG-AMVRQLQ RWP DMHFRQ/CSHYRD
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/ D QUHMYD P LD D @ M G DXVRAFKIDU [RQLQRQ YHIMHH R I XRYIDQW SURP XRYHQIER XD
P DIJIRWH WDVSDUHJ D H UHVSRQWDELDY D SDWM GH®Y O] IHQGH / REEDIR Q. IRWILH SURYH
VAHQWIEKH UFRCRAXWM FROMEXW) D JDIDQMH FKH ®f DITHP O IRY. A& VRAMQIEDW VDGR
VXSSRUYIM D COAWVRIEHQRQVLUGKFDGR DP HIHARKIDU [IRQLYXRM

6L WDMD A XQ P SRVEQM SDAR DYDQA CHID GWD DOJUHY DKIQ) H GHI SIRP R IRH &
SUDAEKH [ IHQED DIWQAELP HOM VRAMQELD /D WIRDP HOM IRGH RIWH XD P DIJIRMH
SURM IRGHDLFRQUXP DVRULH FRQAIEXIVAH D FUHDUH XQTP EIHQM AP HIFDR HTXR HWDVSDUHOM

, WRKLGHT UHHY DKL)

@JIUHZ DKIQ) FRP SRUD GYHIL WMKL VD SHI®! O HQGH VWAAH FKH SHUL FRQUWP DRI H
@P BHHOM

,QIDQOR GHLFRQXP DL ,QJUHHY DKIQ) S SRWIH L ARQUXP DIRULD | DUH VFHIM GDFTXIMR
EDVDM VX IQ RP O IRQLIXRIYIDQAR | DOH 4 XDQER ®1 O IHQGH WL SUHVHQECR FRP H VRAMQELD
VHJ D DYHH XQ [P SHIGR UHDB! SHUD VRAMIEIMY LFRQUXP DRUL YHQIRGR IQIDQUDWH G ®R
DVSHABAYH GRQ YHQIRQR VRGAM DM &1 SX¢ P IQDUH @ 1 IGXAD GHFARQUXP DRULH CDQQHIJIDWH
O UHSXW LRQHGHOD) HYX®D

0 DUDY D @ SIRIAAL DD ,0JUHZ DKIQ] VSRAWD MMAY IRH CD® YHH MIGH H &L
FOP EIDP HQWQHAHWOLL YHYR VRO IRQL VXSHUIADDR FKH QRQ DTURQEIGR UHDE HOM L SUREGP L
DP EHQED &8 S¢ WBLUEDH L SIRIAAL HIHMYL YHOR © VRAMJEIDY SRER@ ®f O IHXH
SRARGR FRGAHOADWA VX@ FUH IRGH @ XQLP P DIIGH G VRAMQELQYW DJ @ DERALH O IRQL
FRCFUMW SHUUGKUHICSURSUR P SDMR DP EIHQEG

0 ICRH P SDAR CP EHQEG! 4XDQER ®f O IHIEH ML IP SHIQDQR QGHOJUHHZ DKIQ) SRARR
WDVAXUDUH J@M R LH T HAYL SHIUGKUH LOSURSUR [P SDAR TP EHQE®! &2 MIQUED FKH QRQ
YHQIRGR DERMIM P LVXUH SHUP LJGRIDUH QM 1 IFHQ) D OP EIHQE®! SHUITHAMHIQP RGR VRAMQEL®!
® WRYH R DCRAMH SUIDAFKH @ SURGK IRQH UAVSRODEID ' L FRQMHIXHJ D L SUREBP L
FROAQXDGQR DHVMMUHVHY DXQU-DBIFCP EIDP HOR

" HIDIIR A WRYH ,QIUHY DKIQ) ¢ VSIQIHH G O IHQGH D IQYHH UWRYH 11CDJ IDUH H
XP DCH GH® FUHD IRGH A XQIP P DIIGH AL VRAMJELDYY SXWRWR FKH GHIDMO] IRH A0 IRQL
VRAMJELDH [HMYH &2 S FRP SRWELH XQR VSUHR QL UVRYH FKH SRAHEEHR HAHH P HIQR
IP SIH)DM SHUQ] IDAYH A VRAMQELDY UDOHWI QLIFDAYH
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P SDAVR QHJ DAYR VX@ UHSXVT] IRGH 6HXQD] IHQED YIHIH VARSHY GHESUDWFDUH 1) UHHZ DKIQ)
S VXEILH CDQQ VI QULEDAYL DA VXD UHSXW IRQH |, FRQUXP DR L ASHGHOWH G DOVH SDW
LOMMHADM SRARGR SHEHH I IGHAD GHOD IHEDHUNDHIGRRVRAMIQR & S CDQQHIJIDH
O EDQG UHSXVDARQ H 1Q OUWH QHIDAYTP HOM VX@1 SUAME] IRQL HARQRP IEKH H 11QDJ IDUH
GH) IHXD

3HUP M DUH TXHVWUVAKL © | RQECP HQWIBH AKH 1 O IHQGH DERMER XQ CSSURFAR DXWQAR H
WDVSDUHOM DIDVRAMQELDN [P SHICDQERVLIQD] IRQLFRQAUMM HGP RADQER © YHUGARW GHD)
®RDIHP 0 IRQLP EHQED

,OXRERGHOVWEN-KRCHHGHIRDO  GHOIHYXD

2 JQXCR KD XQ URR P SRVEQM D WRIHH SHIFRQADWELH IO HORP HQR GHOJUHH DKIQ) H
SRR XRYHHO\VRAMWQELDY IQEIHDARQIC OO CHTSIHYD

, FRQJXP DIRULVRQR FKIDP DADG DEDMIUH LSURSUVMWDA YWD HP RGHRA FRQUXP R DEEUDFADQER L
SUCASL GHOHFRRWIEIDY 4 XHWR [P STFD | DUH VAHOM FRQUDSHYRD SUH HIHQER SURGRWMYH
VHY] L AKH VIDQR VRAMQELD HARBIIELH D EDAR P SDAR DP EHQE®B! , FRQXP DRI SRARGR
DQRKH VSHUP HQEUH VRO IRQL IQQRYDAYH FRP H O | R & HOHUIH UQCRYDELD IOURFD)JIR
@R IRH A SIDAKH A FRQWP R UAVSRQUDEI®! H @ SDWHAST [RQH DMYD D P RYIP HQN H
1] LDAYH DI DYRUH GHID VRAMJELQW

/H O IHXEH GDOAD SDWM GHYRGR DERWILH XQ DSSURFAR RDMER D VRAMJEIDY P HMARR
QQCRYD] IRCH H ©@ VRAMQEIMY/ DOPHOAR GHB GUR DMV ' HYRQR UYHEHH L SURSUL P RGH®
RSH.DAYLH AL EXVIGHW 1QMIUDQGER SUDEKH VRAMQELDIQ MW B | DVLGH® FDOMCD GHOYDBUH

AXHAR S IQFOGHH O UGK IRGH GHBI HP MR A.JDV VHUID CH I IHHQEP HOR HHIHARR
OMD ] R A P DMIDD URFDEID @ JHMRGH VRAMQJELB! GHIBI UWMRYH H QP SBP HOM IRH @

SROWAKH @_UHVSRQUDELDYY VRADG! [ HIE®! 6RR DMDYHYR TXHWB WM RUP O IRCH ®1 0] IHQGH
SRARGRJDUDQMH XQLP SDMR SRUMYR VX@DP EHQM HVX@VRAHA

/ H MMM IRQ. 1QICH GHYRQR FUHDUH XQ DP EIHOM | DYRUHYR®! DD VRAMQELOW H DOQCRYD IRQH
VRAMJE®! 4 XHWR [P STD DGR IRH @ SROWKH H UHIRDP HOW LRQL FKH SURP XRYDQR @
VRAMQELQY IQRHQAYDQER ®f D) IHQGH DG DARWEBUH SUDAFKH VRAMQELD H VDG IRDQR 1O
JUHZ DKIQ) / H MY IRQL GHYRGR DQFKH SURP XRYHIH @ UFHUD H ® WIGISSR @ VRO IRQL
LQQRYDWYH HG HARQRP IEKH SHU D URQELH ®1 VIIGH TP EHQEDH VRADD ,GRWAH © [P SRYEOM
HGXFDUH H VHOVELD) ] DUH @ SRSROJ IRCH VX@P SRYWEQ D GHI VRAMQELDY 1Q P RGR FKH MM
SRWDCR FRQAEXILH DOFDP EICP HOR

Q TXHWR P RAR OYRIDQGR IQUHP H FRQWP DR O] IHQCH H MY IRQL SRWRQR FUHDUIH XQ
IP SDAR W QUIEDAYR CH® GWD DOJUHHZ DVKIQ) H SURP XRYHH XQ I XVMUR S° VRAMQEL®! SHU
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O/XRCH SUDAFKH SHURYVIUHIO) UHHYZ DUKIQ)

/ DFRP XQED) LRCH GHI VRAMQELDY GHYH HWHUH QHRHVWDLIDP HQM CFRRP SDIQDWD 1QP RGRSP
RP HRHVST\R CDXQFRUHRIQRP DARU-DB! P WXUDR H YDIEDR

,(ARUWP [ IRQL YHUIFE®D /D ARP XQH]) IRRH GHD VRWMQEIDW CGHYH RAHH VXSSRUBW D
[ARP O IR UHDD P VMXUDM H YDEEDM  %0lP SRWOM 1 RQUH COW FRQRHWH YHULIFDEID VX@

SUME IRQLDP EIHQEOH VRADDGHT HYD

7IDWHIDDY /D FRP XQED IRGH CGH® VRAWQIEION FRQYROH AYHYH IXQ IRQL H SDUIP HAL
O HYDD %o GHFHAVDUR FRQYROHMH MWL L OYH® GHORUDQ]] O IRH H JDUDQMH FKH @
VRAWMCIELQYY VD IQM UDV IQVMWA SURFHVMH B GHAMRQLD] IHQEDD

SRQAMXW / DVRAMELDYY UFKIHEH XQIP SHIGR FRABOM H VIVMP DAER YHUR ICP LJ@RIEP HOR
FROMXR H QQCRYD IRH /D ARP XQFD] IRH GHID VRAMQEIMY QRQ S HWHUIH XQDAMW
VROV P D GHYH HAWHH FRHUMQM QHOMP SR H QHIBHYHIXP HOR GHI QREHMYL A VRAMQELOW
GHOY) IHYD

0 RGHMD / D ARP XQED] IRQH GHI VRAMQELDY QRQ GHYH FHIFDUH A FRONGAHH LFRQUXP DR
KH @ LHO®D © QHMIP HOM VXSHURWH DL VXRL FRQARUHQW. %0 [P SRYBQM FRP XQFDH FRQ
HBUDJ D RKIDWH ] DHSXQAMDDY HMIQER @XWRSURP R IRGHHP DOMHQER XQWRCRP RGHR

SXVRUHYRB] | D , MX®I SHIRWP DQFH DP EHQBDGHYRGR HWHUH AKIDUL SXQMDD FRQ URQEELD
H UHSOFCELD %A RO ELB! RMAGHUH © FHWIED IRGH @ HOAMA) LDXVRUHYRDH UERQRVAXWSHU
DXP HQEUH @ FHAEMY CHBILQ RWP O IRQLI RQWM

&RHHJD , PHWDIILH LP H] LA FRP XQFD IRQH XWD) ] DA GHYRR HWAHIH FRHHOW FRQ @
[LBVR 1D VRAMQEL®! DERMID CDOD) HYED %dP SRYEQM JDUDQMH FKH @ FRP XQED] IRGH VD IQ
QHDFRQGID [RYLARGFUHMIQADSUHVH SHUD VRAWIELON

SROQYROIP HOR UHDBI GHIQ WINKRTHU &RQYROHH JQ WENHKRTHU [Q P RGR DAWOQARR H
VIQLLEDAYR © HAHJ IDB &2 S)¢ YDUDUH GO FRQUXE] IRGH DA FUHD] IRQH G SDWZHUAKIS R
GHBUKH DVHRQE®D GH OHBA FRQYRIIP HOR %dP SRYEQM AP RMIHXQIP SHIGRH I HMIR
CHIFRQYRIIP HQR GH QWENHKRTHUH GHONSRQGHH DI GUR SURAFXST IRQL

$] IRQH H UWVXERA FRGAUAA / D FRP XQED] IRQH GHI VRAMQIEIOY GHYH HAHH WWSSRUDD D
0 IRQ H UWXORA \VBQILELD %o0lP SRYEQM AP RAMDUH L SURIUMAL H L WAL WD) J IXQA GHID
VRAMQEDY H IRQUH HICHIH GHID UDBI UGK IRGH GHOIP SDAR DP EHQEGI H VRADSI
GH) IHXD




1HXZ RN 3DWHYP DO ICH

6HIXHQER TXHVM BEXRGH SUDAFKH FRQ XV A SR HMRQMAGHOHMRH ®1 O IHGH SRARCR
HYMIUH I0JUHHY DWKIQ) H FRAMKILH XQD UHSX\WE IRQH DXWIQARD EDVDVD \X@® VRAWQIELDN H
X@P SDMR SRAMYR AKHJHH DGR VX@DP ELHOM HVX@VRAHW
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/H TXHWMRQL DM D@ VRWIHDY VRCR ARP SBMH H VMWP IFKH FRIQYROHER HIXIMEW
SRMA. HG HRQRP IHL D OH®R JEEDB &RAHHOADUA VRR VX SIHRD UMHAKL VXSHUIHDD

WJ QUEKHWHEEH LI CRIDUH O HOM GHAHWMWY ADIIUH P HOAHICSIDCHA D URQAD JUDYLP 1ICDHRH

OIHRP HR GDJIWHZ DKIQ) H GOVRADOZ DKIQ) WSSUIHVHOD XD P ICDFAD SHU @
VRAMQEIDY H QP SDAR VRADB! SRUMYR GHL P RGHI A WIGISSR VRAWMQEG! 3HJ FROADAIA
TXHAD SIDAD © |RQEP HQBB! FKH G O HYGH WIGSSIGR XQD FXGMUD O IHQED®! DXAMQAED
EDVD® WXL YDRUL @ VRAMQELDW H EHHWHH VRADBI 6RR DMDYHIR XQ [P SHIGR UHDBI H
FRHHOM A<H VL ULGMWM CHDI O IRQL TXRWADQH GHOD) IHYED LS JDUDQMH XQ SIRIVMR
HIHMR YHIR @ VRAMIEDY H XQ FROAMEXR U-DBI D® VRAHW /D FXGMWD O HXDO!
WDSSUVHOD @ VWKP HOR S SRWMOM SHUIXIADH O IHE QIR XQ SHIFRWR A WWFFHAR
VRAMJEL®! LQDUP RADFRQ@P EHOMH@VRAHA

,Q SDADR AJHED GHD VRWWEDWY © WA VSHAR VWKP HOAEQ | D@ D 11 ARP P HIADD
VHJ D XQD UHDB! SUAVD A-FRVAH] DH XQ IP SHICR ARGAUHR YHIR ©@ FRGAUHAM | D GHLUVXOWH
QQRYD IRH

7XWEYID RIJLIOXRE GHI UHHQP DINHAY ©AYHXR P ROR LI QLIEDAYR HWDICDOM SHUUXVALH
IQTXHWDHYRY] IRCH
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/H TXHWWMRQL G0 DM D@ VRWIHDY VRCR ARP SBMH H VMMWP IFKH  FRIQYROHER HIXIMEW
SRMA. HG HRQRP IHL D OH®R JEEDB &RAHHOADUA VRR VX SIHRD UMHAKL VXSHUIHDD

I QULEKH HEEH LI QRUDUH O HQM GHRHAYY QLD IUHP HQAHICSIDGHM DI | URQBJWDYLP ICOFFH

LOJUHQ PDUHAY GHYH DVSILDWH D RAWGHH UVXGA FKH YDQQR RBAH [OP HR SIRIWR
FRP P HIAD®! ' HYH SHYHIXIWH UVXORWEP EIHQED FROAMEXHQGR D UGKUH QP SDMR QHIDAYR
VXQHRIWMWP DHSURP XRYHQER SUDWAKH VRAMQELODGRKH D QYHTR VRADG! , GROMH GHYH FHIDUH
QLRWCHH UVXTDWRXEMUDD SURP XRYHQER XQFLP EIDP HQR GLP HQBY HFRP SRWEP HOAGH.
FROUXP DRULYHYR P REHIRAFRQXP RSP UVSRQVCELDH UNVSHMRLGHTEP EIHOM ' HYH DQRKH
QP RMDH FH G SIDAKH VRAMQE @ SRARGR HAWHH HRGRP IECP HOM YDQMIJIRH %o
1P SRYEQM MV DELH ICP MR VHFRQER FXLO VRAMQJELDY © FRARVD R ADQQRVD SHUL SUR MLGHD)
D IHQEH / H O IHQGH AH IQMIDGR @ VRAMQELDY GHID GUR VADMIID AP DN SRARR
RWAQHUH YDQM J LHFRQRP LD QIR WP IGH P LI GRUIDUH @ UHSXV] LRQH GHIEDQGH DMUDUHXCD
FOHQMD RIHO/BVB DID\VRAMIEIDY DSUA D QRYLEXMGHAHP HIFDW

6RR DMDYHIR QOQMI WD LIRCHH | IFCAH ALWXORWARP P HIADD CP HHQAOH FXGMUDD SRMEP R

SDUDUH @ JUHHQ P DINHAQ) R P DUNHAQ) GHID VRAMQJELDY FRP H XQR VWKP HQR SRMQM SHU
DI | URQUEUH B1 M LGH DAMDOH FRAKILH XQI XVMUR VRAMQEL® SHAMM!

6HHDO RADLEHD * UHHQO0 DN $GYVRU 7XVRUS] LHUED®! ([ SHYWGWDMILEQ DUNHALY
' RAHQM* UHHQO DUNHALY

O IDOR © \WHMAB GXD IQIQw &
FRPEQ)IR). PD @ YHIMW KD \RR XQ PRR
GHAWHIH 5RAMDX
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P SUAVH( VSRWIWIEL VHP SLHS * UHHQ , QQRYDAYH

(MMM XD VIWHMD UHD IRGH WD @ FRP SHWRMW GHOIY HYE VXL P HIFDW QM IRDD @
FDSCAW @GP RMDUH LOSURSUR 1P SHIQR SHU @P BIHOM H @ SIRSHMRQH DQQQRYD] IRCH
QM

3HUFRIOHH ODERH A TXHWR WIGRP IR OVX | LEHQM YMVEUH XQD GHB VEQM | HH QM) IRQDD

QH_ AYHYL VAR AKIDYH GHOP DGH IQ MB®  H RAWHYDUH LOQXP HIR @) IHQGH AKH WIQCR
LOYHAWMQER VXQIUHHQSHUGLI HHY IDWAH SRV} LIRCDYLIQI DVAH S DIMGHP HIFDR YDEU] ] DQCR
DOFRQMP SR BIRSSRUMQW R 1 HW GO UYRY] IRHAI MIGH

7DQIP SUHAVH VSIQIHQER XD IQCRYD) IRQH VHP SUH S° aDsHMWh  WIQGERGQR D UHDD | DUH SURAAWL
SURGAWLHRW D] | DAL GMMEIOH IQCRYDAM. VHP SUHSEE VRAMQELD

/ D FUAVAHQOM DAY IRH D OH®R IOMED IRDBI A FRQUXP DR H P SUAVH FRP P MWHQAL
YHYR L WP L GHID VRAMQEIDY GH. SURCRM/H GHL SURFHWL SIRGAMYL WD DYHQER XQ [RUM

IP SDAVR GHIBIVADMI IH 0 HQEDDDGRKH SHUBI 3 IFFRBIHO HAH, P SUAVH 1Q SDWARDIH SHUBI30 |
CH®! LD GHB®IJ WA IHXEH

8QD WUH UDD]D® QO @ &UHABXMH a7KH \ RXQ) FRQUXP HJ DQG D SDM \R
VXWEICCELOAVD YIMRCDEI®! VXOWWR Z Z Z FHAVWVXIMAHARP  FRQERWD VX FRQUXP DR
WDL HGL  DQQL UMGHQMOQDBXQHHRQRP IHWIOSSDMHGHP HJHQW SHUXQVREBIALAHAL
SDHVL KD DCD0) | DR FRVD JXIED ICBUIRAHWR GHAMRCD®! AL VSHVD DMDYHYR XQLP SIDJOP P DA
EHQLHWHY L

/ HERP DQCH VRQR WM IGFHQADM \VX@ FRQVDSHYR®] | DIQWP DAVRAMQELDYY ®GVSRQEDY
DOFCP ELDP HQR HDMILOMY IRQLA VSHVDIQUHD) IRQHDDIP HOM IRGH P RE VIDJJLHD@RIJIR

8 QD GH®! SUCASDDFRFOMRQ GHIDDDA © XQD QHMD SUHYDBIJ D GHTIP SHIQR \WLWP LCHD
VRAMQELDYY QHT HARQRP IHHP HLI HOW UVSHAMR DLSDHVLSI® WIOSSDA/

/ D TXRB GLJIRYDQLFRQUXP DRULAVSRWIDG DFFHMILH QRUP HSI® VHYHUHH D SDIDIH XQSUIH R
S° DIR SHISIRARMARWMQEDOS HBYDRIQO HMER ,QADHEID

$QKH XD IQEIICH UDD ] DD @ al =3RM VXL avHWP HOW QHOP HIFDR GHOFRP P HAR
HBAWURQER QHO VHSSXUT MV D 1 XRYD =HDQED |RMVH OOMUIQLIEDAL IO GH
FRQUXP DR IQMYMBW QRQ YRUHEEH DFTXIMBIH SURGRMZ R VHYIL @D XQD O HYXD QRQ
UHVSRQUCELGI CBXQR ALYMBLP EHQEGI IO ©SURQRDSDIDHXQSR A.SP SHISUIRGRMR
VHY] L DMAQADQEP BHOM HDGAUMD IO VLDVSHAD O} | R AP DMIDR UAFCEID SHUL
SURCRMMHIGRUR SCANDILQ)

, UVXERA @ XD UFHUD GHOGHOAR 6WQA. 7DIMFOWH 8 QRITP HH HDERDW QHO
FROGRMD VX XQFLP SIRGHWRMYAMFDP HOM UDSSUAVHOBAR G IP SUAVHP DQLDAMUHHFRQ
DECHMMD®! H  XQW HYIGHJ IDQR Gl RWFRQOHMRQ WD 6RAMQELQY ' LIMVEQ | O IRCH
HOFRP SHAAMWY VXLP HIFDW, QM0 LIRDD
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,QVIOML QQEIIGHKDHIGH IDRAH®IP SUWVHIUHD HR LQYHAWYMELP RADCR

e SURSHOURH DT [ SRWP HY/ GHD [P SUAWH aHR LOYHVIMAIED HVSRYEGR UVSHAMR DG XQ
W] R A TXHBIaQRQIUHD

o FDSDAW A SUMGADHLP HFDAHAML FROXCDP HADA.  30HMLA.GHW] IRGH FROAR L

SHUBILP SUHVH HVSRYDAEL QRQJUHHD

e HIIFDAD GH®R WIOSSR IQMODIRDB! IO  GHBI 1P SUWH JUHQ GRKIDD @ DYHU
FROHIXMRXQDXP HOQRGHTH SRWIHO  FROARIO  GHTBI DOAH QRQHVSRYIDAEL LOROAH
SHIO  VRQRHVSRYDMELDEMDDFROARIO @ TXHBI GROHRIQHMMELHIO GO
IDAYUDR © GMALDR DOMMMR FROAR 10 GHB [P SUAWH AKH CRQ IQHWRGR CHD
VRAMQELQYY DP EIHQEG!

0  H®IP SUHHWHHVSRIBAIR JUHQ© A AP HMRCHP HAR JUDQEH DEHWM. 1O
KDVHHQHARG  WIOHSRSHDSHIO GHWVWHMUIDGDIRRP HAR DR IOMMW WHRBILIED

5 VX0 VWIQUEDAYR DQFKH LOGIDP H WD aH SRWAIMIO JUHD 10 GHBY O IHQCH FKH
HVSRWECR KDQGR IQYHR CHI\VRAMQELDY DP EHQEBIHGH SIRTHMA,QGMAD  FRQARIO

GHB! GRQ HVSRUBAEL \SHXOWP HOM 10 GHD P SUHVH HVSRUBWIEL KD LQYHWYR 1Q
WD LRQHHARBJ D CHOAMHQR HIQHW  DOFKH CHOAHIR FROARQ
GHBI O] IHQGH QRQHVSRUIEL

/ DR IRH GHB WFQRBJIH ~ EDVDM VX DXVRP D] O IRH H IQMIRQHWRH © P ROR
1P SRYEQM SHUD UGK] IRGH GHOIP SDAR CP EIHQWG! GHBY SURGY] [RQL DGHVHP SIR YHBA] | DR
H RMP 1] ] DGR LSURFHWL SURGXAMYL. UGKXFHQER JQVADW FROMHIMQER SURG] [RQLAVX P VXD
VHP SUHSE 1Q@HD FRQGIUFKIHMGHLP HIFDMOMD] IRDD

4 XHD FKHO WD CH IQVD O 4 XD UYRX(] LRGH IQEXVMIDG! YHEH GXQTXH GF WFQRBILHVHP SUH
Sl° CESTFDMDLWP LGHID\VRAMIELQN

$OWD WOWRH WXDED ©® FOSDAW GHO
O HXH VRWQED G IQMFAHWDH WWRUH
L) DMACBIDCR 1 O} IRCDBIAL5 ISUHVDH5 HMOHJ D
3155 IGHONIED®7WQM]} IRGHHRBIIEDFRP H
XQR GHJQ DAL VADMIIEL ICRWH DEEIDPR
UBNDR XD FURVAHOM DM IRGH GHL 9DQa
3XEETFL DFH 1 WD @
QMO IRDD | O IRH CHB YDOW IR VX@
QHXWDDW FDUERQFD H @ @AW DOFCP EIDP HOR
FIP DAFR 1Q WP ICH DL SXQA DMEXW DL
SRIHMW
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$P SIDQER ICSHUP HAR GHID VRAMQELDY 2D\MWRVRQGRD LOWLP I a( 6* b DP EIHQE®! 6RADG
HQH®* RYHLDGRH © XWBH UBIYDUH FKH DQPKH GDCBXQUR GLYIMWR GHID YDOMH IRQH GH®I O IHQCH
P ROV IVWMW EDGFDUL KDQGR 1} IDR D 11GDQ IDH D VDAL QL IQMAWH UCRMY [P SUAH & 6*
FRP SIQWR LQYHVIAP HOAMRAMQELD

1 RRAEQMVBOHVICHI H VHFRQGGR BRVMAR UDD | DR AD6' $ YRAFRQLGAKRROR 0 DQDIHP HOW
FROLOFRQAIEX\R AL$\WIEXU) IRQL* HOHIDD SURIHMR 60 ( ( QMB5,=( 0 @d30,QRQ
KD DQARUD SIDQUL IFDVWR XQD VWDMILD ( 6% DQAKH VH UVSHAR DODQGR SUHFHEHQM VLUHI MAD XQ
| RWEDDRLQDYDQA

/ DQXRYDMICD RIJLSHWQR OVHMEQD | DUHE! P SUAWH 1Q SDWRDIH®I30 , DFKH CGHVHAMRLL
W3] IRCDDD FRIGHH G M ICH FKH ALDMAQCRR  YHYR TXH® FKH SRWMEP R CH IQUH G FREBQCH
SRUEQACHD AHVAW QMU IRQDD | O IRRH ,QQRYD IRRH 6RAMIEIWY

$GMOQERSET | RXQEHU7RS 6ROMRQVWIP |RUH SRW

BWDMID © IQEVIGOH H SDQLIFDUWH 1OP LIORJ
SFHAR SRMBEGI SHJSDWOH M \WWXYO IRRH
DMWO®BID TXH®D GMAHDWb 5 REHWRS XJJHL
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3 URJHMHAKH (DVHRCR @D QAR

$@ YROM FDSMD AKH G FRVH DFFDADGR SHUFDWR $GH YRIM © QOM IRGH @&
TXDBXQR D GUH LOYID DCSURAHWR FKH DD | IGH SR D UHDD ] O IRGHAXQEHD
SIRIHAR ,Q TXHWR FD\R VL WDMD A& XQ SIRIHAMR G VRAMWIEMY YRIR D

H I IEHQEP HOR HHJIHARR H UG IRGH @ HP MMRQL A JDV VHUD FKH P SDMAJ
SRAWYTP HQM \XJ@Q HRRAMP L P DUQL FROMEXHIER DM FROMHYD [RH GHD
ERAYHIW

/ R WRY WY A TXHWR SIRIHMR 1G] ID COaDYHJ IQAYIGDOR VX XQ SRUEEI A

HIDXW FIRZ G XQAQ) O WIS LQGRYDWYD FKH KD EUHYHMBR XQ UHAR IMP HARLQ
IXQ IRH @ IARIHR YHEH H 1Q JIDER A UGKUH L FRQXP LH G HP MMRQL A
P RRUAHVHIRP HP H ] LDJUFRDRP RRUA P EDUF) IRLASHD

' DOFRQBMIH @ WELYXS DODYYIR GHOSLRIHMR © WDFRUR SRR SP @ XQ DR
8 Q SHIRER | DMR ALIGFROAL YIGRARQHHJI H GHZ RINQ) \SILMR FRMERIDAYR H
IP SHICR & SDWM Q@ WY L SDUWWASDQA DOSIRIHMR  &RIQYRIN &RQUXGIJ D H
5MRYH FRPH FOERID $AD ,QGAMVAY @ WEBWXS IQQRYDAYD 10) @) &R
G$UHIR 1O8RP XQH A0 ROM $UHQELR 1Q TXDDW GLIQDJ IDMRUH GHOSURTHAR
$UALD ( QIIGHHIQ) SHUD YDOMY IRQH @_HP MMRCH @ FHWIFDWEIDGRKL R FUHAW
Q@ FOUERQR D VHIXMR GHI VSHIP HOM IRH H XQ ( QM FHWIFDRH SHJ @
YDIE [RQH GHLCDW / RXVBXWERRXP HQEG! GHOSURTHAR YHU SRLCREL ] DR 1Q
EGA\FKDIQWEP IWILCSRVEBI/ XWJ A FXL&HS KDTFHJ D

O SUPR SIRIHMR SIRD QO
VHARH GHD SHVAD FKH &6
SRPXRH]  SUHWAR DM
P DUCHIH H 8RP XQL G-MCHRL A
HHH YLWRR XQ VHAMRH
SRR FRPH TXHR GHD
SHVD

/XL -RYODAKIL MR IRXQAHUH
&2 &b
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3WRIHMR ) (567 © XD VSHUIP HOW LRCGH LQCRYDAYD SHUM® UGK] IRQH GHIY HP MMRQ GHLIDV
QVFDUER H GHID &2 QGHOVHARUH GHID SHVD H &DIERQ ) RRBUQMAHRQER ® QRP D ,62
a8DLERQI RRBUQNRMD RR® \ &RMER D [RQH3XEEGR  3UYDR

CBURIHAR ) (567 RYYHR ) MKHIHV (QHI\ 5HEXPARY | RUBXWERICDEIOW 1Q 7XVADQ. © XD
VSHUIP HOM IRCH LQQRYDAYD JXICDM CD &RQXBII D H 5RUH &6 1Q TXODW Q. 3URWRW
/ HDGHU FAKH SXQUB DD UGK] IRQH GHB HP MRQLGHLIDVAVADUFRRHGHIDE2  GHOHMRHGHD
SHVAD DMDYHIR QH I EHQEP HOR HOHUHARR H @ YDBUL ] O IRQH GHOSHVADR [Q WP IQ. G
VRAMQELDW

,CGBIRIHMR OWBR DWIDR IO P DIJIR HVLAROG IO JXICR AFROYROHIR
AYHMLDMRL

e 1O)® &RMD G$UHIR JIXSSR A OIRH D VOODIXDWED GHILP EHOM FRMHR FKH
DMDYHYR ISR IMERP XQHAL0 ROM$ W HIBUR KDI LD IDRO@VSHIP HQE IRH

o  &RQUX®IJ DH5LMRYH3URWRW HDGHU

o $FD,QOAMHV\ ,QURYDAYH7HRK 6VLV8 S

e (QMSHUDFHWIFD [RGHGHI P HRCRBJIDXWE) ] DM SHUDQDA | DH®IP REDDW ALIXDARR
ALAHMR GHOMMP D

o SUKMD( QIIQHHIQ) SHUGHYDOW IRQLQ HP MARGHA FHWIFDAEIDCRKL
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8 QD CHB SUCASDD IQQRYD] IRQL @ TXHWR SIRIHAMR © O ] R GHOGVSRUWR EUHYHARR
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